Katowice, 40-718 PL | +48506833569 | niyobin8@gmail.com

OBIN NIYONSENGA

Infrastucture Engineer| Business Analyst | PMO

WEBSITES, * bold.pro/my/obin-niyonsenga/572r

PORTFOLIOS,

PROFILES

PROFESSIONAL Motivated IT professional with a solid understanding of Linux/Unix and Windows Server
SUMMARY

OS. Skilled in system support, issue resolution, and cross-team collaboration. Proactive
and detail-oriented, with strong communication skills in French and English.

SKILLS Microsoft Excel Data analysis and visualisation
Project Management Project coordination
Pivot tables Power BI
Customer Relationship Management Decision-making
Jira Operating systems
Linux and unix Trouble shooting windows Operating
systems
Strong team player with collaborative Data analytics in financial data

working style

Data analysis Communications
Database management Business process improvement
WORK HISTORY INFRASTRUCTURE ENGINEER 09/2025 to Current

Capgemini, Katowice, Poland

* Maintain servers (Linux/Windows), storage, and networks
 Ensure high availability and disaster recovery readiness

» Deploy and manage virtual machines and containers

* Reduce manual operations through scripting

* Perform root-cause analysis and preventive fixes

* Design and manage on premise, cloud or hybrid infrastructure.

BUSINESS ANALYST 03/2023 to 05/2025
Eviden Poland RD Spolka Zoo, Bydgoszcz

* Investigated system behavior and collaborated with support teams to implement
improvements

* Prepared clear and concise technical documentation for system operations and training

* Supported cross-functional teams and tracked issues using Jira

» Gained experience with data flows and system architecture for problem resolution



» Rewarded with the Eviden Silver Accolade for performance and professional attitude

PROJECT MANAGEMENT OFFICE 08/2022 to 03/2023
Atos GPS, Bydgoszcz

» Managed project documentation, reporting, and change requests.

* Maintained stakeholder communication and scheduling.

* Provided administrative and technical support in a structured team environment.
* Led the validation of project standards using predefined checklists.

ENTREPRENEUR (BUSINESS & IT SERVICES) 05/2016 to 08/2018
Self employed, Gakenke

* Delivered IT support services to the community (printing, photographing, online
services).

* Managed basic networking setups and system troubleshooting for customers.

* Grew client base by 15% monthly through effective social media marketing.

CERTIFICATIONS

Dynamics 365 Fundamentals (CRM)

EDUCATION

University of Economy in Bydgoszcz
Master's of International Business, 05/2024

Mount Kenya University, Kicukiro
Bachelor of Education, 08/2021

University of Rwanda, Kayonza
Diploma in Education, Kinyarwanda and English, 08/2014

LANGUAGES

French Professional Working English Full Professional

Polish Elementary

CONSENT

In accordance with art. 6 (1) a and b. Regulation (EU) 2016/679 of the European Parliament
and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (General Data Protection Regulation) hereinafter 'GDPR'. | agree to
have my personal data, education and employment history processed for the purposes of
current and future recruitment processes.



