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Professional Summary
Computer Engineering and Mechatronics graduate with a versatile technical background spanning software development, embedded systems, mechanical design, and quality assurance. Experienced in C#, Python, and SQL programming, parametric 3D CAD (Solid Edge), technical documentation, and cross-functional team collaboration. Demonstrated ability to independently deliver complex engineering projects from concept to completion, with a strong foundation in both hardware and software domains. Analytical, detail-oriented, and adaptable — equally comfortable in software, engineering, or technical operations environments. Fluent in English with professional experience in Poland and internationally.

Skills
Engineering & Design: Solid Edge (parametric 3D CAD), GD&T, technical drawings, Bills of Materials, product documentation, embedded systems (Raspberry Pi, Arduino)
 Programming & Tools : C#, Python, PHP, SQL, C++, Java, HTML/CSS, Git, VS Code, Microsoft SQL Server, ROS2, Arduino IDE, Cisco Packet Tracer
Programming Languages : C#,Python, micropython, SQL, HTML, CSS, C++, PHP, Java
Soft Skills : Customer service, technical training, team collaboration, process improvement, meticulous documentation, attention to detail
Languages : English(C1)
Key Skills: Computer Engineering · Mechatronics · Software Development · C# · Python · PHP · SQL · Java · Git · Solid Edge · CAD · GD&T · Embedded Systems · ROS2 · AI · Machine Learning · YOLOv8 · Technical Documentation · BOM · Quality Control · English C1

Experience
Service Technician, Reconext – Bydgoszcz, Poland	June 2024 – September 2024
·  Provided front-line technical support by performing 100+ detailed diagnostic inspections on electronic devices, identifying and resolving hardware and software faults using specialised tools.
· Collaborated with cross-functional teams to troubleshoot and fix complex issues, reducing average repair time by 20% and significantly improving customer satisfaction scores.
· Maintained accurate, detailed records of all repairs, parts replacements, and service workflows to ensure full audit compliance and operational transparency.
· Contributed to service process optimisation, achieving a 15% increase in daily throughput during high-volume periods. 

Quality Control Specialist,4PX Express – Gorzów Wielkopolski, Poland	June 2023 – September 2023

· Conducted rigorous inspection and verification of 300+ incoming shipments per week, achieving 98% outbound fulfilment accuracy and reducing returns by 25% through elimination of mispacks and labelling errors. 
· Validated package compliance with carrier standards, minimising surcharges and logistics costs. 
· Partnered with operations teams to streamline processes, improving overall processing speed by 15% during peak periods.

IT Support, The Fount HealthStore – Johannesburg, South Africa	November 2021 – Sept 2022

· Delivered first-line IT support by troubleshooting and resolving hardware/software issues on computers, POS systems, printers, barcode scanners, and networked equipment. 
· Managed inventory tracking software and resolved system-vs-physical stock conflicts to maintain 100% stock accuracy. 
· Deployed barcode scanners and digital inventory tools, cutting manual stocktaking time by 40%. 
· Trained 15+ staff members on POS and inventory systems, drastically reducing checkout errors and improving customer service feedback. 
· Planned and performed regular OS and application updates across all store devices, enhancing stability and reducing IT-related disruptions by 25%.
Projects
Autonomous Waste Monitoring Robot (AWMR) – Bachelor’s Thesis	
· Designed and built a fully autonomous robot from concept to deployment — integrating mechanical assembly, sensor hardware (camera, GPS, IMU, ultrasonic), and a 7-node ROS2 software stack running on Raspberry Pi.
· Implemented YOLOv8n computer vision, MQTT telemetry, and a live web dashboard; maintained full technical documentation including system architecture, BOMs, and engineering specifications throughout the project lifecycle.
Calculator Application – C#	
· Built a desktop calculator application in C# applying object-oriented programming principles, input validation, and error handling — demonstrating clean, functional software development from requirements to working product.


Education

 Wyższej Szkole Gospodarki – BS in Computer Engineering and Mechatronics	October 2022 – March 2026 (Graduated)
